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Zalina is a dedicated training specialist who has a strong belief in 

Organizational learning and employee towering strategies. She has more than 
15 years of work experience in service operations, communications, Human Resource 
Management,  Safety & Health and Training and Development.

She is an experienced  Training & Learning Consultant,  People Development Analyst and 
Training Module Designer. She has held managerial positions in diverse industries namely 
Service Industry, Integrated Facilities Management, vertical & horizontal transportation, 
manufacturing and construction. She was also the Program Assessor for  private hospitals and 
service industry for a period of time. 

As a trainer and consultant, Zalina has traveled extensively locally and abroad. Her areas of 
expertise are Training Needs Analysis, Supervisory Skills, Leadership, Communication Skills, 
Organizational Behavior, Basic Safety and Problem Solving. In the area of People Development 
training skills, Zalina has trained for healthcare organisations, construction and service 
industries, university , shopping centers,  government agencies, direct selling, call centres and 
community associations. 

Some of the  companies that have engaged Zalina for training/ consultancy programmes are 
Jaya Jusco, Open University of Malaysia, Majlis Amanah Rakyat (MARA), Pantai Group, Pernas
Group, Maybank Group, Kementerian Perpaduan Negara and Tentera Udara Di Raja Malaysia. 


